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RFP for Selection of Agency for Operation and
Maintenance of Facility Plaza Block “B” shop 11 to
20 at “Sindoor Park”

RAIGARH URBAN FUBLIC SERVICE SOCIETY
ZILA COLLECTORATE PARISAR, RAIGARH
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DISCLAIMER

The information coptalned in this Request for Proposal document ("RFP") or any other information
subsequently pro_wded to Bidders, whether verbally or in documentary or any other form by or on
behalf of the Authority orany of its employees or advisers, is provided to the Bidders on the terms and
_condltl_ons set outin thls RFP and such other terms and conditions subject to which such information
is prowdec_f. Thl§ RFP is not an agreement and is neither an offer nor invitation by the Authority to the
prospective Bidders or any other person. The purpose of this RFP is to provide interested Bidders
with information that may be useful to them in the formulation of their Proposals pursuant to the RFP.

This RFP includes statements. whi

P | : Which reflect various assumptions and assessments arrived at by the
Authontyl in relaho_n to the ISemces. Such assumptions, assessments and statements do not purport
to contain all the information that each Bidder may require. This RFP may not be appropriate for all

persons, and it is not possible for the Authority, its employees or advisers to consider the objectives,
technical expertise and particular needs of each party who reads or uses this RFP. The assumptions,
assessments, statements and information contained in this RFP may not be complete, accurate,
adequate or correct. Each Bidder should, therefore, conduct its own investigations and analysis and
should check the accuracy, adequacy, correctness, reliability and completeness of the assumptions,
assessments and information contained in this RFP and obtain independent advice from appropriate
sources. Information provided in this RFP to the Bidders is on a wide range of matters, some of which
depends upon interpretation of law. The information given is not an exhaustive account of statutory
requirements and should not be regarded as a complete or authoritative statement of law. The
Authority accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on
the law expressed herein. The Authority, its employees and advisers make no representation or
warranty and shall have no liability to any person including any Bidder under any law, statute, rules or
regulations or tort, principles of restitution or unjust enrichment or otherwise for any damages, cost or
expense, which may arise from or be incurred or suffered on account of anything contained in this
RFP or otherwise, including the accuracy, adequacy, correctness, reliability or completeness of the
RFP and any assessment, assumption, statement or information contained therein or deemed to form
part of this RFP or arising in any way in this selection process. The Authority also accepts no liability
of any nature whether resulting from negligence or otherwise however caused or arising from reliance
of any Bidder upon the statements contained in this RFP. The Authority may in its absolute discretion,
but without being under any obligation to do so, update, amend or supplement the information,
assessment or assumption contained in this RFP. The issue of this RFP does not imply that the
Authority is bound to select a Bidder to provide the Services and the Authority reserves the right to
reject all or any of the Proposals without assigning any reasons whatsoever. The Bidder shall bear all
its costs associated with or relating to the preparation and submission of its Proposal including but not
limited to preparation, copying, postage, delivery fees, expenses associated with any demonstrations
or presentations which may be required by the Authority or any other costs incurred in connection with
or relating to its Proposal. All such costs and expenses will remain with the Bidder and the Authority
shall not be liable in any manner whatsoever for the same or for any other costs or other expenses
incurred by a Bidder in preparation or submission of the Proposal, regardless of the conduct or
outcome of the selection process.
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Important Dates and Datasheet

Name of the project RFP for Selection of Agency for Operation and
Maintenance of Facility Plaza at “Sindoor Park”

Tender issued by Raigarh Urban public Service Society

Mode of Bidding Offline Hard copies of the same are to be submitted by
speed/registered post only at the below mentioned
address.

Address-
Commissioner

Nagar Nigam Raigarh , Town hall
Raigarh Pin 496001

Contract Period For a period of 5 (Five) years and may be extendable for 2
(two) years, based on the satisfactory performance of the
Agency and at the sole discretion of Raigarh Urban Public
Service Society

Cost of RFP Documents INR. Rs. 5,000 (IN Words Rupees Five Thousand Only) non-
refundable, to be paid through DD
Account Holder’s Name: Secretary, Raigarh Urban
public Service Society

Earnest Money Deposit/ BidTo be paid through FDR 50000.00/- Fifty thousand only/-

Security Account Holder’s Name: Secretary, Raigarh Urban

public Service Society
Minimum  Reserve Price Rs. 700000.00/- (Eight Lakhs only/-) + 18 % GST
(Min. Bid Price Excluding

Taxes)

Last Date of receiving Pre-

Bid queries OS’/Q_Q /b'z ¢

Date of Pre-bid meeting { { at 12:00 PM at Commissioner -

Chamber Raigarh Municipal Corporation Office, Raigarh-
496001 Chhattisgarh
Last date and time of Up to4:00 P.M. on or before
Submission of bido-u\lhe_f

i/?? e ol afeas
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Last date and {ime ofUp o 4:00 P.M. on or before (Sj@ .%é.-through Speed

Submission of hard copyPost or registered post only,

documents

Opening of Technical Bid  at4:30 .M. on oo

Opening of Financial Bid Time & Date will be announced only after evaluation of
Technical Bid,

Place of obtaining RI?I’Illlp_s:a’f\\-\_\f\_».mggrnigmnre;igurh.cmm’

Documents https://www.raigarh.gov.in/en/

off
Address for Secretary, Raigarh Urban public Service Society Email
Correspondence -nraigarh(@ymail.com
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Article 1: Definition and Interpretation
1.1 Definition
1.1.1 The words and expressions defined in this Agreement shall, unless repugnant to the
context or meaning thereof, have the meaning ascribed thereto herein, and the words and
expressions defined in the Schedules and used therein shall have the meaning ascribed
thereto in the Schedules: "Accounting Year" means the financial year commencing from the
first day of April of any calendar year and ending on the thirty-first day of March of the next

calendar year:
1.1.2 "Agreement" means this O&M agreement, the schedules hereto and any amendments
. thereto made in accordance with the provisions contained in this Agreement:
1.1.3 "Agreement Date" means the date of execution of this Agreement ............ ; 1.1.4
"Applicable Laws" means all laws, brought into force and effect by GOI or the State
Government of Chhattisgarh including rules, regulations and notifications made there under,
and judgments, decrees, injunctions, writs and orders of any court of record, applicable to this
Agreement and the exercise, performance and discharge of the respective rights and
obligations of the Parties hereunder, as may be in force and effect during the subsistence of
this Agreement;
1.1.5 "Applicable Permits" means all clearances, licenses, permits, authorisations, no
objection certificates, consents, approvals and exemptions required to be obtained or
maintained by the Q&M Operator under Applicable Laws during the subsistence of this
Agreement; _ _
1.1.6 "Approvals" means all approvals, permissions, authorisations, consents and notifications
from any Governmental Authority, regulatory or departmental authority and any other
regulatory authority, as may be applicable. _
1.1.7 "Arbitration Act" means the Arbitration and Conciliation Act, 1996 and shall include
modifications to or any re-enactment thereof, as in force from time to time:
- 1.1.8 "Authority” refers to Raigarh Urban Public Service Society. ' ‘
1.1.9 "Bid" means the documents in their entirety comprised in the bid submitted by the O&M
Operator in response to the RFP in accordance with the provisions tl_'lere_-of;
1.1.10 "Bid Documents" means the RFP and the Agreement including its sc}'[edules; 1.1.11
"Business Day" means a day on which banks are generally open for business in the Raigarh,
Chhattisgarh; ‘ _
1.1.12 "Clearance" means, as on the date of execution of. this Agreement, any consents,
licenses, approvals, permits, exemptions, registrations, ﬁllqgs or other authorizations of
whatever nature, which is necessary for effective implemeptatlon of the PrOje-_ct_; _
1.1.13 "Competent Authority" means any agency, authority, department, ministry, public or
statutory Person of the Government of Chhattisgarh or Government of India, or any local
authority, or any other subdivision thereof with authority over aspects of implementation of the
Project having jurisdiction over all or any part of the Project Facility or the performance of gll
or any of the services or obligations of the O&M Operator under or pursuant to this

ncession; o . ‘
(1:.3.‘?2 "Due Date" means every semi-annual period i.e. 6 (Six) Months starting ffom the

effective date as per Clause 4.4.1.
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® Authority and O&M Operator hereto
) han 15 (Fiftee . '

of the LOA or the time extended by the Authority = ] Sy hooria e
1.1.16 "Encumbrances” '

ns the legall

y binding undertaking of the O&M Operator
8 of the proj

ect, for ensuring the completion operation &
maintenance of the project.
1.1.18 "Financial Year" shall me
year and ending on 31st March

1.1.18 "Force Majeure” or "Fo

an the year commencing from the 1st April of any calendar
of the next calendar year

rce Majeure Event"

riot, bombing, civil commotion, terrorist acts and agitations.:

1.1.20 "Pa_nies" means the parties to this Agreement collectively and "Party" shall mean any
of the parties to this Agreement individually;

1.1.21 "Project” shall mean th

e "operation and maintenance of Facility Plaza" at Sindoor Park.
Raigarh (C G).
1.1.22 "Annual Fee" shall mean and include all such charges detailed and described in the
agreement.
1.1.23 "Termination" means the expiry of the Agreement Period or termination of this
Agreement;

1.1.24 "Termination Notice"
Agreement by one Party to th
1.2 Interpretation

1.2.1 In this Agreement, unless the context otherwise requires:

1. the headings in this Agreement are for convenience only and shall not be deemed to be
part hereof or be taken into consideration in the interpretation or construction of this
Agreement;

2. words importing the singular include the plural and vice versa;

3. words importing "it" or a gender include any gender;

. 4. areference to a Article, clause, party, schedule or exhibit is a refere

nce to a part and clause
of, and a party and schedule to, this Agreement and a reference to this Agreement includes
any schedule;

5. a reference to any statute, regulation, proclamation, ordinance or by-law includes all
statutes, regulations, proclamations, ordinances or by-laws amending, consolidating or
replacing them, and a reference to a statute includes all regulations, proclamations.
ordinances and by-laws issued under that statute;
6. a reference to a document includes any written amendment or supplement to, or
replacement or novation of, that document;

7. a reference to a party to any document includes that
assigns;

8. reference to a time and date concerning the performance of any obligation by a party is
reference to the time and date in India;
1.2.2 Any express statement of a right of a party under this Agreement is without prejudice to
any other right of that party expressly stated in this Agreement or arising at law.
1.2.3 Recitals to this Agreement are a part of this Agreement and binding on both the Parties.
1.3 Measurements and Arithmetic Conventions

. 1.3.1 All measurements and calculations shall be in metric system and calculations done to 2

decimal places, with the third digit of 5 or above being rounded up and below 5 being roynded
down.

1.4 Ambiguities and Discrepancies

means the communication issued in accordance with this
e other Party terminating this Agreement;

party's successors and permitted
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latter shall prevail:

(d) between the dimension scaled from the drawing and its specific written dimension, the

latter shall prevail: and

(e) Between any value written in numerals and that in words, the latter shall prevail.

1.5 Priority of Document

1.5.1 The documents forming this Agreement are to be taken as mutually explanatory of one
another. If there is an ambiguity or discrepancy in the documents, the Authority shall issue any
necessary clarification or instruction to the O&M Operator, and the priority of the documents
shall be as follows:

" (a) This signed O&M Agreement (including its Schedules), RFP document along with any
Addendum issued to the RFP document dated ......................

(b) All other documents enclosed/ attached with this signed Agreement.

{ 9. ~y :I{_ rr-:;(-;{

T



Article 2 : Scope of the Present Agreement

2.1.1 The parties to the present agreement clarifies that the present agreement is limited to
Operation & Maintenance (O&M) of "Facility Plazg" at Facility Plaza, Sindoor Park at Raigarh
as per the O&M obligations Schedule 3 at Raigarh. The present agreement in no manner shall
constitute, create or give any right to the O&M Operator in any of the portions of the property,
structures, appurtenance thereon or Create any formal business relationship amongst the
parties apart from that of an Authority and O&M Operator,

2.1.2 It is further clarified that eXxcept for right to the use of "Facility Plaza" at Facility Plaza,

2.1.4 The O&M Operator may undertake operation of Project by itself or through th_ird party
possessing requisite technical, financial and managerial expertise/capability; but in either
case, the O&M operator shall remain solely responsible to meet the scope of work as
mentioned under Clause 2:1.1
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3.1.1 The O&M Operator hereby states and undertakes o have inspected the entire "Facility
Plaza" and Premises on offer in the Request for Proposal The 0&m Operator hereby submits
that after having duly inspected the said premises the O&M Operator has accepted the
premises on "As is Where is Basgis"

3.1.2 The O&M Operator hereby understands that the prerequisite for implementation of the
present O&M agreement and essential to the present contract would be to submit an
Operation and Maintenance Plan and type of activities in each shop & food joints within 30

(Thirty) days from the issue of LOA and get it approved by the Authority as prescribed in the
- format given in Schedule 5

&M Operator has to make the project facility fully operational as per Schedule 5
(Ninety) days from the Effective date. However, the mandatory activities to be
commence within 30 (Thirty) days of the Effective date as per the table 3. Schedule 3 of this
Agreement.

3.2 Performance Security o _
For due and punctual performance (Operation and Maintenance) of its obllgatlon's un;ie_r this
Agreement, relating to the Project, the O&M Operator shall deliver to the Authority within 15
days of issue of Letter of Award and maintain Performance Security equal to 1.00 Lacs (One
lacs Only/-) in the form of a Bank Guarantee in favour of Secretary, Raigarh Urban Public
Service Society, Raigarh payable at Raigarh. :

W W
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Article 4: The O&M Contract

4.1.1 In consideration of the Payment made and promised as set out herein above and
reserved and the covenants on the part of the Second Party, Authority, hereby Provides Q&M

contract and demises on "as is where is basis” unto the Second Party under the terms and

conditions of RFP gnd this Agreement and effective from the date of signing of this Agreement
referred as "Effective Date" the area (herein after ca

. 4.2 Project Premises
4.2.1 The "Project Premises"” consists of the "Facilit

Schedule 3. The O&M Operator shall Operate and
provisions of Schedule 3

4.2.2 The site shall be used only for purpose for which approval is given by Authority as per
c

lause 3 1 2 allotted and any violation on this account may entail resumption of the site without
any compensation to the O&M Operator.

4.2 3 No structure. permanent in nature shall be allowed in the Project Premises Also,
alteration, modifications of the existing structure is not allowed. However, O&M Operator may
provide temporary partition, false ceiling, interior decoration works etc.
4.3 Tenure
4.3.1 The Contract shall be effective from the Effective Date as defined above and shall allow
the O&M Operator the use of Project Premises for a term of 5 (Five) years beginning from
Effective Date with first right of refusal for another term of 2 (Two years. The O&M Operator
hereby accepts the O&M contract and agrees to implement the Project subject to and in
accordance with the terms and conditions set forth herein.
4.4 Annual Fee
- 4.4.1 The O&M Operator agrees and at all times during the pendency of the agreement from
the Effective Date of the said project and site remains with the O&M Operator and shall be
bound to pay the following fee and charges each year which shall collectively be referred to
as "Annual Fee".
1. The 1st (first) Instalment of the Annual Fee of 1st (first) year which is equivalent to Rs
................................................................................... only shall be paid by bidder
within 15 days of issue of LoA. The O&M Operator shall pay Annual Fee to the Authority for
exclusive non-transferable O&M Contract, with the right to Operate and maintain the "Facility
Plaza" and its premises.
2. The O&M Operator shall pay the Annual Fee each year to the Authority till the sustenance
of the O&M Contract as per the conditions mentioned in this agreement.
3. The Annual fee shall be paid by the O&M Operator semi-annually to the authority every
year in form of a Demand draft / RTGS/ Pay order in favor of the Raigarh Urban Public Service
Society from a nationalized scheduled bank. The semi-annual payment will be 50% of the
Annual fee quoted by the highest bidder plus applicable GST. The Annual Fee due to be paid
by the Operator for each year till the sustenance of the O&M Contract, shall be paid semi-
annually to the Authority in the following manner;
- Payment Schedule:

1. Half Yearly _ _
2.. The 1st payment of Annual Fee will start within 15 days of_ issue of the_ LOA by the O&M
Operator. Annual Fee shall be increased at the rate of 5% (Five percent) in every year from
the Last paid Annual fees, wherever applicable. o |
3. The instalment due to be paid by the Operator to the authority shall be paid in advance in
first 15 (fifteen) days of Due date. Failing to pay the Annual Fee by the due date shall attract
penalty calculated at the rate of 0.1 % (Zero-point one percent) of the Annual Fee due per day
of delay provided that in the event the delay is not more than 30 (thirty) days from the Due
?Eﬁie O&M contract stands terminated in case the O&M Opera_tor fails to pay the Annual Fee
within 30 (thirty) days from the due date. In such an event Authority shall forfeit. and appgOpriate
the Performance Security, as compensation and damages payable to Authority.

lled as "Project Premises ")

y Plaza” and its premises as defined in the
Maintain the Project Premises as per the

R
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4.4.2 The Contract permits the O
Schedule 3 from the Effective Dat

i 1 case
such payments to Authority a ong with penal Compound interest @12% per annurn wil be

appropnateld from the Performance security and the O&M operator shall replenish the same
gmount which has deduct_ed from performance security within a month to original level the

erformance Security and in case of appropriation of the entire Performance Security provide
a fresh Perfqrmance S_ecun’ty. as the case may be, and the O & M Operator shal|. within 20
days, replemsh or furnish fresh Performance Security as aforesaid failing which the Authority
shall be entitled to terminate this Agreement.

"Secretary, Raigarh Urban Public Service Society", payable at Raigarh.

4.5 User Charges

4 5.1 Setting up and collect user charges only for those activities which are permitted activities
as per Schedule 3 and Schedule 5 or any changes in the Schedule as approved by the
Authority from time to time.

4.6 Rights and Obligations of the Authority

The Authority rights and obligation under the agreement shall be as stated below: -

4.6.1 The O&M Oper_ator is solely responsible to procure all such permissions which may

written permission being sought by O&M Operator from the Authority.

46.2 The Authority undertakes to issue such No Objection Certificate on request of Q&M
Operator if required as per the law to get any permission/approval.

4.6.3 The Authority may deny or withdraw such No Objection Certificate if the O&M Operator
fails to honor its part of obligation under the Q&M Agreement.

4.6.4 The Authority shall hand over the entire Project Premises on "as is where is" basis to
the O&M Operator on the day of signing the Agreement.

4.7 Rights and Obligations of the O&M Operator

4.7.1 The O&M Operator shall at all times be obligated to maintain the Project Premises in
- good operational condition and be required to provide services of excellent quality at par with
industry standards. The O&M Operator shall at all times ensure that it shall adhere to the
Minimum the project assets are operated, maintained and managed i‘n -accordance with the
Operation and Maintenance Schedule provided in Schedule 6 Minimum Operations &
Maintenance Standards. _ _

4.7.2 The minimum Operation & Maintenance standards are given in Schedule 6. Thg O&m
Operator shall prepare a detailed Operation and Maintenance Plan. The plan shall include
maintenance staffing and administration, dispatch prochures. preventive maintenance
techniques and schedules, final maintenance equipment list and other details as may be
appropriate. The O&M Operator will submit every month the maintenance reports to the

thority as and when required by authority. | B _
ﬁk.l;’.S Th{z O&M Operator shall take approval from the Authority to start any other activity which

is not listed in Schedule 3. | |
I4S T.E;tThe O&M Operator shall not construct any permanent structure on the Project pren

isti qog in its
he O&M Operator should not alter or harm any existing structure and eqmpn ini
g‘r-{::'ji; F?remises. F‘)rhe indicative list of equipment and internal assets to be given in ‘ dule

Sl R
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g;es.i?bjﬁm site. Authority shall provide the right of access to the Operator on "as is where is
e MGt of access to the Operator shall be provided on of after the Effective Date

! vided at a later date, the Operator shall not
have any claim whatsoever against Authority with respect to the condition of the Project

Premises or any change in the condition of the Project Premises from the Effective Date itself

4.8 1 Employment of the personnel in the project i
iy project is as per the applicable Laws and Rules

481 The O&M Operator hereby unequivocally and unconditionally undertakes to do the
following acts.

(@) The O&M Operator shall keep the Authority indemnified against any losses, damages, cost
or risk both pecuniary and non-pecuniary arising out of the said acts stated below which the
O&M Operator undertakes to keep the Authority Indemnified against any claims arising due to

of the employees of the O&M Operator whether committed, omitted or arising within or without
the scope of O&M Agreement.

4.9.3 The O&M Operator undertakes to keep the Authority indemnified and harmless against
any claims, damages arising due to any damage to property, human life in case of safety
mechanism relating to events and Sports Activity is not followed. However, to avert any such
tragedy or catering to such emergency situations the O&M Operator shall always keep a
proper medical kit to provide first aid and mechanism to rush the injured person to the nearest
hospital at the earliest.

4.9.4 The Authority shall in no way be liable to pay any dues or claims payable in this behalf
to the said employees. The said employees shall have no claim of employment in the
' Organization of the Authority while delivering and handing over the Project to the Authority,
expiry of this agreement or on its earlier termination, The O&M Operator shall indemnify and
keep indemnified and keep harmless the Authority against all costs, charges and expenses of
whatsoever nature which may be incurred by the Authority in this behalf.

4.9.5 The O&M Operator shall keep the Authority indemnified against any claim, damage
arising due to negligence or breach of statutory condition by O&MI Opegratqr. _

4.10 Other Mandatory Requirements/ O&M obligations for Operathnahzatton of Project
4.10.1 The O&M Operator undertakes to adhere to the O&M Requirement as per Schedule 3
during the entire O&M Period including renewal, if any.

4.11 Insurance o :
The O&M Operator shall, at its cost and expense, purchase and maintain during the

Operations Phase insurance to cover against: . _ . ‘ .
(a) Loss, damage or destruction of the Project Premises including project facilities and

ervices, at replacement value;
!(sb)n;he O&M Speratofs general liability arising out of the O&M Contract:

- (c) Liability to third parties; and
. 4.11.1 Insurance Companies

Page 12 of 39
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| insure all insurab|
site, Authority's equipme

5 € assets lying and be

roject f ing at comprised in the project

t's and/or the iliti . —
companies and if 5o, permitteq by Gor v acilities and services through, Indian insurance

‘ h e :
that insurances can be affected with them. o foreign Insurance SO 1 sdant
4.11.2 Evidence of Insurance Cover

The O&M Operator shall, from time to time [ i

® hall, + Provide to the Authorit i i
polmles (or appropriate endorsements, certifications ¢ ltitleciony i e
Insurance) obtained by the O&M

Gikiatr or other satisfactory evidence of
obta rator in accordance with th

41 1_.3 Application of Insurance Proceeds ' @ Aareement
Sub;gct to the provisions of the F

4.11.4 Validity of the Insurance Cover .
The O&M Operator shall

pay the premium payable on such insurance policy(ies) so as to keep
the policy(ies) in force and valid throughout the O&M Period and furnish copies of the same
to the Authority. Each insurance policy shall provide that the same shall not be cancelled or
terminated unless 10 Days' clear notice of cancellation is provided to Authority in writing. If at
any time the O&M Operator fails to purchase and maintain in full force and effect any and all
of the insurances required under this Agreement, the Authority may at its option purchase and
maintain such insur:

ance, and all sums incurred by the Authority therefore shall be reimbursed
by the O&M Operator forthwith on demand, failing which the same shall be recovered by the
Authority by exercising right of set off or otherwise.

4.12 Advertisement

4.12.1 The O&M Operator shall not allow to use the project premises or any part thereof for
branding in any manner for advertise, display or reflect any brand or name of any entity except
one Self Advertisement of the shops and restaurant in front side of the shop with prior approval
of Raigarh Urban Public Service Society.

- 4.12.2 The Advertisement for the shops and hoarding Advertisement will be governed through
following regulations:

The Guidelines for various modes of Advertisement in Raigarh Model Advertisement Bye Law
-2012. . |
Shops Advertisement shall not measure more than the width of the shop/ commercial
establishment and height will be restricted up to 1.2 meter.
Hoardings Only one consolidated hoarding of 15‘)(_1 0' size is allowed. Place to

i ified by Raigarh Urban Public Service Socnety. o
%?r:gfl;tlzlde ofyAdvegrtisement such as window advertisement, qlrection boardgs etc. to be done
as per the Guideline and prior approval of Raigarh Urban Publlq Service Society.
4.13.1 The O&M Operator Will be Liable for Intensive Cleaning after the Weekly Sunday

Market and disposing of the Waste generated in accordance with Raigarh Municipal
Corporation.

4.13.2 Electricity Bill to be paid by O{&M operator for following areas
(a}-Rarking-Area-with-02-high-Mast-Light
Het-Block
(c ) Shop Gallery Area
e Sh?ﬁ%m’de—%%essienai--%eeumy Guards-forProtectiffg

moperator shall not charge any kind of fees (parking, cleaning etC)-
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be available for Operation,
4.13.6 The O&M operator had to follow instruction orders given by District Administration and

Municipal Corporation

Page 14 of 39




Article 5: Monitoring of Project

5.1.1 The designated Authority officer May undertake surprise visits to the allocated locations
time to time and prepare a report of compliance of Mandatory O&M Requirements largely as
per the format in Schedule 3

512 The designated officer to undertake such surprise visit shall be of the rank of Executive
Engineer If the O&M O i

perator is found to be in violation of any of the Mandatory Operational
Requirements as mentioned in the O&M Agreement then Authority will issue a notice of non-
compliance to Q&M Operator The notice will provide a Cure petiod of 30 (Thirty) days from
the date of issue of said notice of hon-compliance to the O&M Operator

5.1.3 If the O&M Operator is non-compliant after the end of the said cure period then Authority
can issue a termination notice as per Clause 6.1.1.

5.1.4 Authority can deduct a penalty of 0.1% of the Performa
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Artticle 6: Termination and Consequences
6.1 Termination

occurrence of any of the svents specified in paragraphs

(a) through (1) of the section below In such an occutrence Authority shall give a 30 (thirty)

days written notice of termination to the O&M Operator
(a) On breach of any conditions given in the RFp

(b) On completion of the O&M period it will be considered
(c) If the O&M Operator does not remedy a failure in the pe
the Contract, within thirty 30(thirty) days after being noti

Authority may have subsequently approved in writing,
(d) If the O8M Operator becomes insolvent or goes into liquidation, or receivership whether
compulsory or voluntary

(e) If the O&M Operator. in the judgment of ha
competing for or in executing the Contract:

(f) 1t as the result of Force Majeure, the O&M Operator is non-compliance of O&M Obligations
for a Cure period of not less than 30 (thirty) days;

(Q) If the O&M Operator submits to Authority a false statement which has a material effect on
the nights, obligations or interests of Authority;

(h) If the O&M Operator places itself in a position of conflict of interest or fails to disclose
promptly any conflict of interest to Authority;

(1) If the O&M Operator fails to provide the quality services as in this Contract, Authority may
make judgment regarding the poor quality of services, the reasons for which shall be recorded
In writing;

() If any complaint is received regarding delay in submission of EPF or ESI or any other
statutory dues to be paid by the O&M Operator:

(k) If the O&M Operator fails to pay any of the instalment of the Annual Fee for a period of
maximum up to 30 (thirty) days.
(1) If the O&M Operator violates any norms or if it commits any particular/ similar Fault for 4
(four) times, in the Project Facility, within one year of the occurrence after the first event as
mentioned in the Penalties to be charged from O&M Operator table of Schedule 3 A,
6.1.2 Termination by Mutual Agreement between the Parties.
If the parties consider that, due to existing circumstances, the achievement of the objectives
of the contract is no longer possible at all or not to the satisfactory degree, the parties may
decide at any moment to terminate the contract on a date mutually agreed upon.
6.1.3 The decision of termination shall be signed by the Authority's Representatives of both
Parties and shall be without prejudice to any other rights of the parties under the contract.
6.2 Suspension of Contract
£.2.1 If required by circumstance or on instruction of Authority in writing, the contract may be
suspended in whole or in part for a limited period of time and resumed as soon as practicable
and decided by parties.
6.2.2 In case of occurrence of an event of Force Majeure the performance of services may be
suspended for the time as mutually agreed upon by both the parties.

- 6.2.3 In case of suspension of the contract, the performance period shall be extended for a
period equal to the time during which the performance of the services has been suspended
and the O&M Operator is bound to pay the Annual Fee in case the Authority permits the O&M
Operator to continue the service during the period of Suspension.

6.3 Transfer of the Project

6.3.1 The Parties shall cooperate on a best effort basis and take all necessary measures, in
good faith, to achieve a smooth transfer of the Project in accordance with the provisions of
this Agreement so as to protect the safety of and avoid undue delay or inconveniengé to the
Users, other members of the public or the lawful occupiers of any part of the Site
6.3.2 The transfer of the Project site and equipment's installed in it as per 9.1' (3 hedule 4
will be handed over to the Authority by O&M Operator in Good and running cor 4 gh.

’

Ao, S Y
A W

as Termination
rformance of their abligations under
fied or within any further period as

s engaged in corrupt or fraudulent practices in
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hall provide to each other, 6 (six) months prior to the Transfer Date in the
n by efflux of tim di

6.3.3 The Parties s

event of Terminatio © and immediately in the event of either Party conveying
to the other Party its intent to issue a Termination Notice, as the case may be, as much
information and advice as is re

as
operation of the Project following

Maintenance Requirements, and i required, cause appropriate tests to be carried out at the
O&M Operators cost for this purpose. Defaults, if any, in the Maintenance Requirements shall
be cured by the O&M Operator at its cost.
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Article 7: Dispute Resolution

7.1 Amicable Resolution

7.1.1 Save where expressly stated to the contrary in this Agreement. any dispute, difference

or cqntrovergy of whatever nature between the Parties, howsoever arising under, out of or in

relation to this Agreement (the "Dispute") shall in the first instance be attempted to be resolved
- amicably in accordance with the procedure set forth In Clause 7.2.1 below:

7.1.2 Either Party may require such Dispute to be referred to the Secretary, RAIGARH UPSS

refen_ance to discuss and attempt to amicably resolve the Dispute, as evidenced by the signing
of written terms of settlement within 30 (Thirty) days of such meeting or such longer period as
may be mutually agreed by the Parties. If the Dispute is not amicably settled within 30 (Thirty)
days (or such longer mutually agreed period) of such meeting between the two, either Party
may refer the Dispute to arbitration in accordance with the provisions of Clause 7.2 below.
7.2 Arbitration

7.2.1 Procedure

Subject to the provisions of Clause7.1, any dispute, which is not resolved amicably, the same
shall be referred to the President, Raigarh Urban Public Service Society. The decision of the

provisions of the (Indian) Arbitration and Conciliation Act, 1998.

7.2.2 Place of Arbitration

The place of arbitration shall be Raigarh only and the jurisdiction of the Courts of Raigarh shall
" prevail.

7.2.3 English Language

The request for arbitration, the answer to the request, the terms of reference, any written
submissions, any orders and awards shall be in English and, if oral hearings take place,
English shall be the language to be used in the hearings.

7.2.4 Enforcement of Award
The Parties agree that the decision or award resulting from arbitration shall be final and binding

upon the Parties and shall be enforceable in accordance with the provisions of the Arbitration
and Conciliation Act 1956 subject to the rights of the aggrieved parties to secure relief from
any higher forum.

7.2.5 Performance during Arbitration
Pending the submission of and / or decision on a dispute and until the arbitral award is

published; the Parties shall continue to perform their respective obligations under this
Agreement, without prejudice to a final adjustment in accordance with such award.

7.2.6 Fees and Expense

7.3 Jurisdiction and Governing Law
The fees and expenses of the arbitrators and all other expenses of the arbitration shall be

"~ initially borne and aid by respective Parties subject to determination by the arbitrators.

The Parties further agree that the terms and provisions of this Agreement will be governed by
and construed in accordance with the laws of the Republic of India and in case of dispute the

courts of Raigarh shall have exclusive jurisdiction.
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Article 8: Accounts & Audits

* Obligations towards contractors, Sub-Contractors, suppliers and all payments made:
* Application of debt (if any) and application of equity fund,

8.2 Operator shall have the right to inspect the records of the Operator during office hours and

require copies of relevant extracts of books of account, duly certified by auditors, and to be
provided to Authority

8.3 The Operator also agrees and undertakes that it shall within 30 (thirty) days of the closure

of each quarter of a Financial Year!Accounling Year, furnish to Authority its audited financial
results in respect of the preceding quarter.

8.4 It is expressly agreed between the Parties hereto that for thg purposes of this Article_ 9, .if
desired by Authority, it may appoint an independent auditor (herein the "Independe_nt Auditor")
at its own cost, and the Operator shall render all necessary assistance for the audit.
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9.1.1 Parties shall be n

The Parties undertake with each other to exercise their powers in relation to this Agreement
and in a manner consistent with this Agreement

9.2 ASSIGNMENT

9.2.1 Except as provided in this Agreement, this Agreement shall be binding on and shal inure
for the benefit of each Party's successors Either Party may assign its rights under this
Agreement, in favor of any Affiliate

9.3 NO PARTNERSHIP

9.3.1 Nothing contained in this Agreement shall be construed to Create a partnership or any
other fiduciary relationship between the Parties unless otherwise specifically provided herein
9.4 ENTIRE AGREEMENT

9.4.1 This Agreement sets forth the entire agreement and understanding between the Parties
9.5 WAIVER

9.5.1 A Party's failure to insist on strict performance of any provision of this Agreement shall
not be deemed to be a waiver thereof or of any right or remedy for breach of a like or different
nature. Subject, as aforesaid, no waiver shall be effective unless specifically made in writing
and signed by a duly authorized officer of the Party granting such waiver.

- 9.6 NOTICES

In the case of notice given to:

(a) Authority

Secretary

Raigarh Urban Public Service Society

(b) O&M Operator

9.7 PRIVITY OF CONTRACT ‘
9.7.1 Only a Party may enforce terms of this Agreement.

9.8 SEVERABILITY .

9 g,‘l A provision contained in this Agreement is enforceable iIndependently of each of the
oéhers and its validity will not in any way be affected by the invalidity or unenforceability of any

other provision hereof.

.9 REMEDIES . _ o
gg? No remedy conferred by any of the provisions of this Agreement is Intended to be

i ny other remedy which is otherwise available at Law and each and every other
f:;l;;;vghzf”abg cumulative ae:d shall be in addition to every other remedy given hereunder or
now or hereafter existing at Law. The election of any one or more of such remedles by a Pgrty
shall not constitute a waiver by such Party of the right to pursue any other available remedies.
g;g$?i: gﬁﬁons of any articles, paragrap_hs or sections hereof are made for convepience
' ohly and shall not control or affect the meaning or construction of any oth_er provisio
and pursuant to the rules of construction, each section shall be known by its plain
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9.11 GENERAL
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Article 9 Eligibility Criterion & Bid Evaluation Process

General lﬂllgihilil_v and Document Requirements for Bidders

I Registration and GST Compliance:
The  bidder  must be a  registered with a  valid  GST registration.
Required Document: .
Copy of valid registration certificate.
2. Bank Solvency Certificate:
The bidder must submit a solveney certificate equivalent to 20% of the minimum reserve price.
Required Document:
Solveney centificate issued by a nationalized or scheduled bank. (Original Copy)
Statutory Compliance:
The bidder must submit copies of the PAN.
Required Document:
Copy of PAN.
4. Non-Blacklisﬁng and Non-Default History:
The bidder must not have been blacklisted or have a history of defaults with the Raigarh
Municipal C orporation or any other government agency.
Required Document:
Affidavit on a 2100 stamp paper affirming non-blacklisting and non-default history and
affirming the accuracy and authenticity of all submitted documents.

taa

Ly

Acceptance of Terms and Conditions: .
The bidder must submit a signed copy of the Request for Proposal (RFP), confirming

unconditional acceptance of all terms and conditions.
Required Document:
Signed copy of the RFP on a 2100 stamp paper.

6. Non-Compliance: ‘ _
Failure to comply with any of the above eligibility criteria or to submit the reqmr_ed documents
as specified shall render the bid non-compliant, leading to its rejection without further

consideration.
“NOTE- All Documents Should Be Mandatorily Self-Attested”.

Adherence to Laws:

All government acts for the execution of similar agreements will be applicable. Submission of funds
must align with all applicable laws and regulations, including Advertisement and Licensing Rules.

RN R
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To,

Sub: Letter of Award

: (LOA) for award of
Facility Plaza, Sindoor

Operation and Maintenance of "Facility Plaza" at
Park at Raigarh on 1

O&M Contract in Raigarh, Chhattisgarh
Ref: Tender No.

1. With_ reference t.o above captioned subject your tender has been accepted by Authority for
_ Operation and Mamt_enanc_e of the "Facility Plaza" at Facility Plaza, Sindoor Par kat Raigarh
on O&M Contract in Raigarh, Chhattisgarh. The rate quoted by you for Annual Fee

2. Tha_t as per the tender condition of tender documents the successful O&M operator shall
deposit 1st instalment of Annual Fee within 15 days of the issue of LOA which is Rs.

3. That as per the condition of the tender documentsyou shall be required to execute O&M
Ag

reement within 15 days from the issue of the LOA as mentioned in point 8. of the RFP.
Failing to which LOA shall be annulled and Bid Security shall be forfeited.

4. Therefore, you are required to deposit Bank guarantee towards Performance security which
Isequalto ... as per the provisions mentioned in
Clause 3.2 E.

5. As a token of acceptance, you are required to return a signed copy of this LOA to Authority
within 7 days of the date of issue of LOA.

Accepted by:

Secretary
Raigarh Urban Public Service Society
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UARANTEE OF o&amc
On requisite Stamp Paper) ontract

B.G. No.
Dated:

lude and assigns) havi ' |
of.,_ ............. and having its office at, and SIS g agreSs 4 ot the o
acting on behalf of the Bidder i

unless it be repugnant to the subject or context thereof include its/their executors
gd”?l'ft"sglators, successors and assigns), "Operation and Maintenance of "Facility Plaza" at
~ Faci ity aza, Sindoor Parkat Raigarh on O&M Contract in Raigarh (C.G) (hereinafter referred
to as "the PFOJECt"') Pursuant to the Bid Document no.
Dated...... Issu?d_ln reéspect of the Project and other related documents (hereinafter collectively
referred to as "Bidding Documents"), we [Name of the Bank] having our registered office at
and one of its branches at (hereinafter referred to as the “Bank”), at the request of the Bidder,
do here_by In terms of the Bidding Document, irrevocably, unconditionally and without
reservation guarantee the due and faithful fulfiiment and compliance of the terms and
conditions of the RFP Document by the said Bidder and unconditionally and irrevocably
undertake to pay forthwith to Raigarh Urban Public Service Society an amount of Rs.
............ (Indian Rupees only) as Performance Security (hereinafter referred to as the
"Performance Security") as our primary obligation without any demur, reservation, recourse,
contester protest and without reference to the Bidder if the Bidder shall fail to fulfil or comply
with all or any of the terms and conditions contained in the said Bidding Documents.
2. Any such written demand made by Raigarh Urban Public Service Society stating that the
Bidder is in default of the due and faithful fulfilment and compliance with the terms and
conditions contained in the Bidding Documents shall be final, conclusive and binding on the
Bank.
. 3. We, the Bank, do hereby unconditionally undertake to pay the amounts due and payable
under this Guarantee without any demur, reservation, recourse, contest or protest and without
any reference to the Bidder or any other person and irrespective of whether the claim of
Raigarh Urban Public Service Society is disputed by the Bidder or not merely on the first
demand from Raigarh Urban Public Service Society stating that the amount claimed is due to
Raigarh Urban Public Service Society by reason of failure of the Bidder to fulfil and comply
with the terms and conditions contained in the Bidding documents including failure of the said
Bid to keep its Bid open during the Bid validity period as set forth in the said Bidding docu_ments
for any reason whatsoever. Any such demand made on the Bank shall be conclusive as
regards amount due and payable by the Bank under this Guarantee. However, our liability
under this Guarantee shall be restricted to an amount not exceeding
........................................... ).

“To be issued by a Scheduled Nationalized Bank in Indi

"Bidder" which expression shall

4. Thi antee shall be irrevocable and remain in full force through the commencement of
opera:?icﬁ:;a;s nt:entioned under O&M contract viz. 5 years (Seven) and 12 months (1 2) thereof
or for such extended period as may be mutually agreed between Raigarh Urban PLfabhc Sgwtg._ﬁ
. Society and the Bidder, and agreed to by the Bank, and shall continue to be eg prcte:]a lgF;D
the subjected work under this Guarantee have been completed (as mentioned in the

gf’ﬂ‘giﬂg' Bank, further agree that Raigarh Urban Public Service Society shall b e sole
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Public Service Society -0O&M co

. Ntract i
Arbitrator or any other Authority. -t B slapusy Pancing betare P T
6. The Guarantee shall not be

Bid or the Bank or any absorption
v 1 i - 2
other person. PHion. merger or amalgamation of the Bidder or the Bank with any

7. In order to give full effe
entitled to treat the Bank

r of Award by the Bidder or the period for fulfiiment and
ms and conditions contained in the said Bidding documents
e for any time and from time to time any of the powers

compliance with all or any of the ter,
by the said Bidder or to Postpon

under these presents by any exercise by Raigarh Urban Public Service Society of the liberty
with reference to the matters aforesaid or by reason of time being given to the said Bidder or
any other forbearance, act or omission on the part of Raigarh Urban Public Service Saciety or
any indulgence by Raigarh Urban Public Service Society to the said Bidder or by any change
in the constitution of Raigarh Urban Public Service Society or its absorption, merger or
amalgamation with any other body or any other matter or thing whatsoever which under the
- law relating to sureties would but for this provision have the effect of releasing the Bank from
its such liability.
8. Any notice gy way of request, demand or otherwise hereunder shall be sufficiently given or
made if addressed to the Bank and sent by courier or by registered mail to the Bank at the
address set forth herein. _ ‘ .
9. We undertake to make the payment on receipt of your notice of claim on us addressed to
[name of Bank along with branch address] apd dellvefed atlour aboye branch that shall be
deemed to have been duly authorized to receive the. said ngtrce of .clalm. .
10. It shall not be necessary for Raigarh Urban Public Service Society to. proceeq against the
i - inst the Bank and the guarantee herein contained shall be
said Bidder before proceeding agains : ‘ j ! .
inst the Bank, notwithstanding any other security which Raigarh Urb;n Public
enfofceable 'agams have obtained from the said Bidder or any other person and which shall.
Stemcet.io:lf:ﬁer:a;roceedings are taken against the Bank hereunder, be outstanding or
at the ti
o her undertake not to revoke this Guarantee during its currency except
11. Wi, e Bank' v es consent of Raigarh Urban Public Service Society in writing.
- with the previous exprei t it has power to issue this Guarantee and discharge the obligations
12. The Bank c:.'eda.:‘est:]:undersigned is duly authorized and has full power to execute this
contemplated herein,
Guaranfee for and on behalf 0; “:9 et
13. The Bank Guarantee nugaa:af“ and if invoked, be encashable at (name of pank And its

dated shall be operative atch Y
branch in Raigarh and bran
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Signed and Delivereq by

By the hand of Mr. Ms, its and authorizeq
(Signature of the Authon’zed Si

official.
'Gnatory)
(Official Seal)

14
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roject p i
and Maintenance J fémises to be hang

ed over to the O&M Operator f i
i. Details of the Project perator for Operation
Table:j 1
| # Location ' ,
1| Shops (First Floor) -lio, ‘:fo“”"s 511 rea(ln Sqm approx) |
| 1 2 sqm (4224 sq.m
2 |‘ Toilets (Ground Floor) : each)
| 3 | Porch For Facility Plazg - '1' .g;?q.m each

Note: The "Facility Plaza" o Facilit ,
¥ Plaza, Sindoor Park [ [
space, Open Space Porch Area. Open Sitting Area. toilet S‘ateRangarh consists of commercial

tc. The Project Area is tentative

iNg norms of To
ISgarh Environ
€ applicable.

. - Minimum Operation a
The operation and maint

wn & Country Planning Directorate, Municipal

bodies, regulators, as may b ment Conservation and any other authorities,

: € responsible for securing all the required approvals, permissions,
NOC from the competent authority within one months from the date of execution of O&M
Agreement

ii. The O&M Operator shall be responsible

contract with respect to operation and mainten
to:

to follow all the terms and condition of O&M
ance of project. This shall include but not limited

* Operations and Maintenance of Facility Plaza per the permitted activity as mentioned
in point (B) below . ' Hets, ground floor porch area, first
floor open sitting area. - ‘

* Ensure safety and security of Facility Plaza as Per good industry practice.

¢ Cleaning of allotted space and management o_f_ solfd waste generated due to operation
including collection, transportation and scientific disposal at its own cost.

* Cleaning of ground floor & first floor. Deployment of staff and its management as per
the provision of O&M contract and prevalllng_laws'of Ce_ntral_and State Government.

* Abide by all Laws/Statutes in connection with this project including Insurance. Oxy

is a silent (Noise free) zone as it was covered, O&M Operator has to ensure no
;gt’;\?itliz: (other than approved and permitted by Raigarh Urban Public Service Society)
i reate noise.

o P e Wh:-?h C?enmﬁse is maintained as per prevailing Acts, rule and regulations
¥ SEng U B ptransport and use of dangerous and explosive material within the
feinted fo stor_age. tion of LPG cylinder to be used exclusively for cooking.

project area with the excep ly or fully can be opened for 24 hours with prior

» Opening Hours - Facility Plaza partly or fully p p

permission from Authority.

iv. Employment of PerS:t';Te;graeS to employ their own trained employees to run the above
* The O&M oper

: d shall be liable to pay the salaries, leave, wages, and_all other
said activities an d legal dues payable to them. The O&M operator shall afspycomply
required benzflti 2:‘3: provision of law applicable to its employees, including/{
with each and € :
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of licenses und

ert i
and rules mad t*;eeprowsmns 0 Contract L
Employees State | e . e

Mum rates of wages, benefits under

e, : ;
trained and aqe u”thrce from ¢ b i orkmen's Compensation Act, and similar
infectious diseasqesa e#! EXperiencay s.laffm ahZhe DM operator shall STGAR Tuily
' e ' are medically fit and free from any

employee S

autﬁor)i;ed ?”CE eve Monthg ;;t:dator Sh?” % sa medical examination of 5

T ocal body ¢ od Submit the said test report to Licensor from
e The O&M OpPerator yng .

g acknowleq :
» Otherwige ges that the UPSS shall have full rights
employeesfworkers deputed | assess or determine the quality of O&M operator
Nits premises. UPSS can direct the O&M operator and

bound to re .
. place any wo Kk y
und to be ynfit for designateq jéu\:‘;,_r men/employee, if the said

sa : ‘
relevant books and papers Nd authority to the site at convenient time and to review the
vi. Cleaning and Solig Waste Management
° Cleaning roaster shall -
whenever asked for. be maintaineq by operator and provided to the authority

L]
* Operator shall e ' ili
2 o nsure that the Project Facility areas are clean

erator shall et : 2 st
Uspers of theaPrgjr;i?ge for dustbins in Project Facility areas to minimize littering from

* There should be regular sweepj ' ili iple ti i
Ing of
{0 ensure cleanfinacs PIng of the Project Facility areas multiple times in a day

* Operator shall follow adequate waste management and disposal methods for waste
generated from Project

* Transportation of waste should be done regularly to ensure that the containers ftrolleys
and dustbin sites are cleared before they start overflowing.

* No. of dustbins and specifications of the dustbins is provided as per Swachh Bharat
mission municipal Solid Waste Management manual.

* The dustbins shall be cleaned time to time and the waste should not spill out from

dustbin. )
* The area around the dustbins should be kept clean at all times.

vii. Facility operations . _ . .

Operator ihrfll follow the following timetable for routine cleaning of the Project Facility:

Daily Tasks: Clean, sweep and wash floors, dust, clean (open) drains, empty dustbins,
kitchen tables. _ _

xéiil 'tiasks; Clear cobwebs, clean doors and windows, kitchen walls, Monthly

Tasks'yRepairé fumigation, wash curtains, cushion covers, water tanks.

Annuél Tasks: Whitewash, pest eradication, contract renewals, clean air- conditioning

[ ]
system
lictoi i be-separated-by-sex-into-male-and-female facilities.
o ha ujrG’r| | contain-several-of the-following fixtures-like-Air fresheners-or odous
FPHW@ :stf;ms _Hand-wash-faucets-/-taps—Mirrors-over-sinks. Paper towels Coat

ix O&MH%e:es;ator is solely responsible for any damage caused to the property/ any other

g i ct period. :
Eugggfra:;::fg:r:hc:l‘lng?omgecﬁﬂgareq%ired firefighting equipment conforming to relevant
; o

, nd regulations . . ;
)s(itagc;‘ah;d(s) an?a:gt? :apsplgz?"!: u?;’?;;: wate? supply, drainage, electricity services to the groject
. pe

facility be fully operational during the O&M period.
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«i. O8M Operator has to ¢
take NECESsary steps tq |,

xiil. O&M Q_Perator has to
kind of wntung's!posters‘

xiv. Force majeure ang terminas
0&M Agreement. Mination re|
xv. The O&M Operator ig als _
penalties to be chargeq fromo(ggﬁon ible repair and replacement of damaged fie
Table: 2 Operator | fepl g _

B ating the following Norms

" ?°E§'§§saf Solid P f
n Waste Dumpi Ry | Fenalty for each OCCurring
Sindoor Park PG Within the premises of Rs.10,000

.measeefm-mamiahih@m T

Lo e ———— g tOHels glaar 1

| In case of urlelga@g_c_qmmdn'ﬁﬁagar};ﬁ“i“ T Rea i

In case of Spiling of Dustbing N €. | Rs 5,000

-Provision of Air freshee—— | Rs5000
In c;snﬁsof r}:(;n growsmn of Air fresheners or odour control | Rs 1000/day
- Sys \ Nd ash faucetsftaps_ Mirrors over si K
 Paper towels, Coat Hooks sinks,
The O&M Operator ma

Agreement

Note: - The specification given above ar : _
B. Permissible Activity in Facility Plazg as per industry practices.
" Table: 3

# [Faciity —— ———————

1 Shops- 11 TO 20 (First floor)
Pocket B

Y be terminateq i it violates any norms as per clause 6.1.1 of this

Activities _—
List of activities of Sho ps
1. Departmental store with medical shop.

2. Books, Stationary & photocopy along with Sports
shop.

3.Regional Handicraft/ Artefact shops

4.Gift & Souvenir Shop

5.Play Zone (Billiards/Pool Studio)

| 6.Beauty Saloon/Spa

7.Bakers & Confectioners

8.Food joint

9. Coffee shop

10. Pizza - burger store |
11. Ice cream Parlour/ cafe etc. Any other food ;

franchise
12. Office

= —

[ idelines of Food Safety and
The has to follow the rules, regulation and gmdg : y a
Siant%%gds gmrg:ict); of India (FSSAI) and other p_ompetent authority for preparation, serving
and sale of all food and beverages inside the facility plaza.

NOTE: Sale, storage of Tobacco and Alcoholic products are strictly prohibited in the project
Premises. ' , ; ;

b. Activiti itted in any case in the Project Premises e
Thgcct;\g;f(sg notr aﬁi?rsl;ﬁ" not undertake following activities on the Project Site: .

1. Sale of Tﬁbeacco and Alcoholic products are strictly prohibited in the project premises.

3 MO{or Garage or any for
ing i i ter
4. iviti lting into pollution to ground water ‘
. igi :gt\éﬁ:g:, Lerz:ting breach of urban design guidelines of Raigarh

h of Automobile repairihg‘ centre is not allowed in project frerhise.

/

i I. 1 i r:-:..‘ e ‘.’Q;ﬁ
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Activities of hazarqoyg Nature tq eNvironment and the society |
6. Aﬂtiifvmes resulting air gng Noise Pollution

7. AC other Unlawfy) activitieg

: ﬁgt¥vities Involving pets

9.

and animayg
"0 The above prohibiteq aclivities are
10.

ission
not exhaustiye and can include any act or om

ich is violation ang against thjg Agreement

whic

special Note: - Raigarh

rban pyp)
ctivity to be done at shops

; e the
ic Service Society Reserved the rights to Chang
if Needed
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Schedule 4 . Existlng Infrastructure

pe prepared after joint inspection as PerClause 477
To
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Schedule 5 0&M plan/Schematic Drawing/Waste disposal plan

To be provided by the O&M Operator
by Authority, refer Clause 3.1.2
# [Facity |
1 | Shops- 01 to 20 (First floor)
Pocket A & B

post awarding of LOA by Authority and to be approved
Activities ) R
List of activities of Shops

1. Departmental store with medical shop.

2. Books, Stationary & photocopy along with Sports
shop.

3.Regional Handicraft/ Artefact shops

4.Gift & Souvenir Shop

5.Play Zone (Billiards/Pool Studio)

6.Beauty Saloon/Spa

7.Bakers & Confectioners
8.Food joint

9. Coffee shop

10. Pizza - burger store
11. lce cream Parlous/ cafe etc. Any other food

franchise

fesses] 12 Office
| 12 Office

Activity Any Description

Page 32 of 39
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Schedule 6 Minimum Operations & Maintenance Standards

Civil Works
Building Exterior and Interior

* Exterior or facade of buildings mcluding common facility shall be inspected and
cleaned

* 0N aregular basis

* Common areas within building like floors. lobbies. corridors, staircases, sitting chairs,
washrooms and such areas etc, must be cleaned regularly to ensure cleanliness and
hvaiene. once a day

* Relevant external and entire internal areas within Facihiy Plaza, shall be repainted and
refurbished before handover of the project after the completion of O&M Periac

Services

Electrical

Operate and maintain the entire Electrical System as installed from the point of receipt

of power supply as Per the operation and maintenance manuals and specifications of

the Manufacturers and/or the original installation contractors.

* Ensure that g electric rooms, electrical equipment in public areas are locked at all
times and limited access Is provided to authorized personnel only

L ]
m
= }
w
c
(1]
o
0
14]
o
(/]
]
Q.
2
3
Q
o
=
b= |
(1]
2
[=]
= |
w
©
(4]
5
w
c
5
D
o
(=}
(1]
o
=
L
o
=
-
3
5
1))
Q

Ensure contacts in all breakers are clean and mechanical operation is smooth and firm
Check all meters periodically to ensure they are functioning and show correct readings.
Ensure all light fittings including lamps are in proper working condition at all times vis-
a- vis intensity (Lux) and Spread. Further, replacements of lamps and allied fixtures in
common areas are carried out promptly. Defective lamps and fixtures shall be
replaced, if necessary, by the Operator free of cost for a maximum frequency of once
a year. During night time common areas should be sufficiently illuminated to ensure
visibility and safety of users.

Maintain the earthing system to ensure earth continuity at all points in the electrical
system up to the main distribution board in each module and also maintain a|| earthling

* To prevent overloading of electrical installations and to monitor by regular inspections
Water Supply and Sanitation

* To ensure steady water supply for 24-hours.
* To ensure all water supply pumps, pressure vessels and related components are

maintained as specified in manuals furnished by manufacturers/original installation

contractors. .
To ensure all water valves and conveyance network (pipes) Operate smoothly and

' tem.
there are no leaks/blocks anywhere in the sys
To ensure the potable water supply at par with WHO standards. To take samples and
have water tests carried out on a regular basis at recognized labs. _ | of sl
All chambers, manholes and sewer lines should have proper dasposaf of slu g'e_
Regular clean‘ing and de-silting should be done to ensure clear passage of sewage. In

ing, i tly.
ng, it shall be attended promp - _
5\35&;’;‘32::; hboakt'f'lrgc,:oms fittings should be cleaned and maintained daily to ensyre

it - operlyand
Ygienic condition d that all these fittings function proper
ieni dition. It should also be ensure | . '
in Cal SE' of any malfunctioning should be replaced immediately |

\

o'
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Miscellaneous
* To maintain securit

belongings.
* Rodents/Pest control and periodic disinfections by usage of chemicals for all areag to

maintain hygiene and prevent, contain or spread of diseases. Special care should be
taken during rainy/monsoon or any other season when the incidences of epidemics

are

*  more
* To deal fairly, impartially and courteously with all complaints and enquiries

* Maintenance, upkeep and replacement of all signages in common areas so as to
ensure its clear visibility and efficacy.

* Adequate provision and maintenance of emergency services, which should be
immediately revoked during happening of any accident or mishap.

* To manage parking of vehicles and their safety.

* To provide Office Support Staff for day-to-day operation.

* To provide up-to-date Facility Management records including all documents and
maintenance records to the Nodal Officer/designated Engineer in Charge on a daily

basis.
* To ensure general cleanliness and hygiene in the overall environment.

y of the Project premises so as to ensure safety of visitors and their

AT
L W
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Schedule 07: Financinl Bid Format

Tender Name ~ Operation and Maintenance of facility p1a,

ata “Sindogr park®

Financial Quote Minimum Reserve Price: 2
............................................ per year

7,00,000.00 Per year for 1s¢ floor 10 Shops
Block B

S = —_— S |

Note: GST at the applicable rate (currently 18%) will be charged extra on the quoted amount. Bids

quoting a total price below the minimum reserve price of % per annum will be

summarily rejected.

DatE: .ovinvnvivans S
Raigarh, Chhattisgarh.
Undertaking
S T the Proprietor of

..................................... , the O&M Operator of Raigarh Urban Service Society do undertake to
submit the Bank Guarantee for a period of 5 years before 15 days of expiry of the existing
Bank Guarantee numbered ........ sresiesesssie..... The present Bank

Guarantee is valid for the duration from ...............................
| understand that Authority can proceed as per the RFP and Agreement Conditions in

case of failure of Submission of Bank Guarantee.

Yours Faithfully,

/

;

W RS

¥
'

. ..
I"
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Undertaking to pay GST
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Agreement to Operate and Maintain

"Facility Plaza" at Sindoor Park, on O&M Contract
in Raigarh (C.G)

BETWEEN

' Raigarh Urban Public Service Society having its office at Raigarh Zila Collectorate Parisar,
Raigarh (hereinafter referred to as

"Authority" or "Raigarh Urban Public Service Society",
which expression shall, unless th

€ context otherwise requires, include its administrators,
successors and assigns) of the FIRST PART;

AND

......... , the Qualified Bidder, having its registered office
............................................ (hereinafter referred to as the "O&M Operator";

Wherein the Authority and O&M Operator are individually referred to as Party jointly referred

to as "Parties” and the expression "Authority" and "Q&M Operator”, shall mean and include
their respective heirs, successors, representatives, nominees, assigns, administrators,
executors, transferee(s), beneficiary(ies), legatee(s) etc.

WHEREAS

A. Authority has selected the Successful Bidder through a competitive bidding process for the
operation and maintenance of the "Facility Plaza" at Facility Plaza, “Sindoor Park”at
Raigarh on O&M Contract in Raigarh (C.G) details given in Schedule 3"

B. Authority is in the ownership and possession of the aforesaid property.

C. With an objective, Authority had invited competitive Proposals/ Bids from iqterested par_tres
to operate inter alia to maintain, manage and transfer the same to the authority after 5 (Five)
years on the terms and conditions contained in the Request for Proposal (RFP) documen_t ‘and
to levy, demand, collect, retain and appropriate User Charges from the Users of the Facility.

D. The Authority has decided to engage O&M operator in the operation & maintenance of the

aforesaid the Project site, for an initial period of 5 (Seven) years with first right of refu

al for
another term of 1 years. ("O&M Period")

e R
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_____ Is vide its R

M Or v, tha equest for Proposal No.

. ch,n(t)ract bagisrator for operation and maintehneanigqgfes;:‘for Proposal” or "RFP") for selection
. e above referred project on O&M

of Proposals from Bidders Posal document, the Authority has received 5 (five) Nos

submitted by the "Successfy Bidder" ... 9 <
of Award, Successful Bj el . T ("O&M Operator") and a Letter

H. Th
e Annual Fee quoted by is Rs

........................ exclusive of GST. As per the terms and conditions
OL:flieR;TeDoc:meqt the Successful Bidder hereby agrees to serve as an O&M Operator as
P S and obligations as detaileq oyt in this Agreement.

craficheque ... "> % 1 tS day, the O&M Operator has submitted a demand

towards 1 installment of Annual fee as iti ified in thi ich is
exclusive of GST. per the conditions specified in this agreement which i

J. Authority acknowledges that as on this day, the O&M Operator has submitted a Bank

towards Performance security as per the conditions specified in this agreement.

K. The Authority has agreed to the said request of the selected bidder Consortium and the
O&M Operator, and has accordingly agreed to enter into this O&M Agreement with the O&M
Operator for operation and maintenance of the "Facility Plaza" at Facility Plaza, Sindoor Park
at Raigarh on O&M Contract basis, subject to and on the terms and conditions set forth

hereinafter.

NOW THEREFORE, in consideration of the foregoing and the mutual covenants contained
herein, the Parties agree as set out below: _

- This Agreement shall govern all conceivable aspects of the transaction contemplated herein.
The O&M Operator and the Authority agree to execute any addendum to this Agreement or in
any other manner, manifest their intention for the purposes of enabling the Parties to overcome
the difficulties of compliance on any aspect touching upon or incidental to or arising out of the
consequence of effecting this Agreement and without limitation include compliance under any
Law as applicable. Any disputes arising between the Parties with respect to the aforesaid
agreed arrangements shall be resolved in accordance with this Agreement and applicable Law

hereof.

IN WITNESS WHEREOF, THE PARTIES HAVE EXECUTED THIS AGREEMENT AS OF THE
LAST DATE WRITTEN HEREIN BELOW ON WHICH EITHER PARTY HAS EXECUTED
THIS AGREEMENT. _ B o
For, Raigarh Raigarh Urban Public Service | For,
Society
(First Party)

_| . (Second Party)
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tary
Seal: o

——— | Date;
signation: Secre h

~—— | Name:

e | Seal:

~——— |1 Signature

——— [ Name:

——|Designation:
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